THFEDGE

YOUA WINDOW TO MALAYSIA

AT L T e e T

Sy R Qo

THE WEEK OF JUNE 1, 2009

Digital age and data protection
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Ironivally, whal hagpened next
vohaed the adage 1hat 160 mauch of
a good thing i not goed a5 the surge
iy zalkes also led 1o the downiall of
Extol's sales shifls,

P o e oflectiveness of the an-
wlwlms, aor sabes person coukd s s
badh and recvive arders. They wene
eaming o five-Sypoee income beck T,
A a neuil, we Eodnd that everybady in
the company scanted bojoin our sales
feaam, evien ouf RED coginesas.

“Tleoze were hiady Hines for w
Bt on neflection, b thefong non, oud
S8l ee beaim Ioat their ﬂr,'lilirqg skl ..
they dade’t knaw o to markel aol
became 1oo armogsnt and compla-
O, Justin fays The eftlie oom-
pary oven shut down for 2 week to
o foe 3 compuany-spanisored hodiday
in Lk Vignas.

Numérous RED projects but
little to show

Bt Armiun continoed o do el The
US Depammend of [ofense oo pur
chased 1.5 million umits of the ot
v tlereegth Exiod's beclissadogy puar-
ner, Morman. Howsever this cavsed
a ruckus a= American sofiwane ven
dors lobbied successiully for the
goveinment 1o e only Aimeoan-
awned ansivine software. Locally,
the Armouar antivieus was selsted
a3 the ofietal antivirus soflution for
thee Kiaha Lasmipur Cominonwiealth
Games in 17718

M was e sivovg sscoess of Arnous
it persuicded Extol o gridarik oo -
merous RELY peogrammes, spending 4
feeal of RM7T.45 million from 000 o
S0, 1 hopes! that ihe projacts woneld
replicate the ducceds al Armanr. Un-
fornaraely, Bog mary of 25 indrianves
were commercially viable, "Our expe-
rience has shown (hat oot of W (k-
thatives, on the average, only ope is
sucoessial,” savs Juin

To daze, Exiod has 15 1o 20 copy-
i far i seftwane slutlions, while
it Fras ptevyled s EC*TEG, an REID
reader system currendly wied in the

garmenl industey.
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Mosd of s shlutbons s secu-
ty-centic, heooe banks and fioan-
clal ineitutions are s tmmedate
clienis. Justin says aboul 90% of itz
revenoe comes froon banks and 0-
oancha rsrtatinns.

The secuwity roftware markel e
mains resilient despie the current
veonsmie slowdoswn, S, an IT
flobal markes research fhrm, = opal-
milstic about Ass-Pacific desphie the
gloamy seonamic canditions.

it says Bo0% of mespondents in & sur-
oy [mclicanad tnar tney waoulla Irreass
thir T spending on mirsenacmure woft
weare aves the sest 18 months,
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furctine Abaut 30 of the company’s revenas (omes from barks and Enanclal nebtetions

Laagviang {roumt fuiad imfstikes, Jus-
tin realises it ls not viable for the
company i do R&D on every sin
gl solution. H will vow Bacus on
preriding solutlons bassd on two
pillars — digital age and data pro
fectian.

Digrial age, Justin siys, relalis
nx anificial loselligence, where -
search will cover machine intel-
ligenee, learning and algurithms.
Abgarithns are critical for the suc-
ceus of Industrial stremgzh arificial
inteiligence and neural metwarks,
and some of the research can now
b ysed i indusieial appbicaiions
sirch as frand detection, face feoog-
nitbon, antimaney laundering, con:
tred syitems and other pattern anal-
yiid hguirements.

Thie oMy’ it 2o looing 1o
start franchise PIOSEAmImeSs CWTIca%
Exzal is franchisng its basiness con-
oopl and supply chian o coundnies
fim the Middke Eam

Thiat eaid, Extol faoes toogh Hnes
ahead, [ posted a ped s of RIS
pyilibon in VHFY X002 ended March
3. Inded, Jusin syys bt will be 3
challenige io inainiain i prolitalsah-
iy i the current [mancial yéar “We
Can malntaln our reveniae bl pol.
litabibidy will be a challenge. Stll. we
hape ta break even this year, We've
recently decuned some big ooders,”
he 2oL Looking torward. 1he oo0m-
pamy hopes that s fecus oo bt oo
pellars wall pay ofl a



